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Methoden und Werkzeuge der Kundenintegration
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Netnography - Definition

[interNET & ethNOGRAPHY] wird die
der Online-Kommunikation von Konsumenten verstanden. Durch die

konnen sowohl die explizit formulierten als auch die implizit

vorhandenen Bedurfnisse, Winsche, Erfahrungen, Motivationen, Einstellungen und

Wahrnehmungen der Konsumenten hinsichtlich

erforscht werden. Die so gewonnenen basieren auf
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Netnography T Online Communities als Innovationsquelle
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Netnography T Online Communities als Innovationsquelle
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you want to visit from the selection below.

Entdacken Sie alls Neuheitan und
Tipps fur die Pflege Thres Kérper:
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SunFX Deutschland

SunFX Braunungssystems und
Produkte Suche Verteiler far
Deutschland

sunfx.de

ads by Google

Welcome to the iamTAl

IF this is your first visit, be sure ta check out the FAQ by clicking the link above. You may have to re:
before you can post: click the register link above to proceed. To start viewing messages, select the forum that

ter

The Tanning Hut (3 Viewing)
The place to get great advice on tanning!

Tanning 101 (1 Viewing)
Take Tanning 101 right here! This is the place to learn all you
need to know about Tanning.

Discuss salon equipment, staff, tal

Equipment Rating Forum
Rate equipment and give opinions here!

Electric S
Get your info on beds and stand-ups here.

Pro Talk
Got a question? Ask the pros here.

Salon Central
Share your good and bad salon experiences with us!

Tanning Withdrawl?
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Crazy experience
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thing, you
wouldn't
understand!
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Professional tanning booth Amystic

Adjustable professional airbrush pistol
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Netnography T Online Communities als Innovationsquelle

Tanning Desasters

was impossible to scrub off the remaining parts!! i scrubbed and scrubbed at my neck
\ with a lufa until my skin was red but the blotches still wouldnt come off!!! i ALSO have the jergens
natural glow for the face(which was the biggest waste of money) because ya! i would apply it before

iwent to bed and the next morning-NOTHING!! it didnt even work and it stunk horribly and gave

Source: www.iamtan.com/ no date and time available

TanSweetHrt4Hi

Different seasons i different tanning habits

S: Fall and winter is a good time for new people to practice or for those of us who like to
experiement with new techniques. Mistakes are hidden under long pants and long
sleeves.

Source: www.sunless.com / 10-31-06 07:25

/|

Laurie lu

Q: I know we talked about this a little while ago, but | tried using nail polish remover to make sure
the corners of my nails didn't get orange, but it didn't work. Normally | just clip my nails really
short so if there is discoloration you can't really tell that much, but it's really starting to bug me.
The nail polish remover is acetone free... does that make a difference?

Source: www.sunless.com / 10-29-06 20:01 until 10-31-06 08:39
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A Neue Produktldsungen

A Markenwahrnehmung
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A Neues Zielgruppenverstandnis
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Der Netnographylnsights© Ansatz

1) definition of research field
2) identification and selection of online communities and sources

3) community observation and software-aided data gathering

4) qualitative in depth analysis, interpretation and aggregation consumer insights
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5) insight translation into product and service solutions
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Case 2
Netnography zur Entwicklung eines neuen Frauenportals



Netnography Frauenportal

Community Insights
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Web2.0 Experience
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Entwicklung eines neuen Frauenportals
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Netnography Frauenportal
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